
Visit academic.cengage.com/support 
and select CengageNOW from the  

“Student” drop-down and click “Go.”

Make the most of your CengageNOW™ account.

You’ll find:

E	 A Start Smart Guide that gets you up and  
running quickly

E	 A list of Frequently Asked Questions that 
shows you how to get the most out of  
CengageNOW

E	 Downloads and technical information for 
optimizing the performance of  
CengageNOW on your computer

E	 An email link to submit your questions to a 
Cengage Learning technical support specialist

E	 An online chat feature that allows you to 
quickly ask CengageNOW support questions 
in real time.

Important Information:
Mainstream browsers (Internet Explorer 
and Mozilla Firefox) are compatible with 
CengageNOW. Make sure your computer 
is ready to begin using CengageNOW con-
tent by following these easy steps:

1. Go to the web address:  
academic.cengage.com/now

2. 	Near the bottom of the web page, under 
“Students” in the “User’s Resources”  
section, click “Browser Setup Help.”

3. 	A Java applet window opens (if it 
doesn’t, then either Java needs to be set 
up or popups are blocked).

4. Go through the items in both the “Sys-
tem Requirements” and “Setup and Trou-
bleshooting” sections to verify/change 
configuration.

Need help with your online homework?

ISBN-10: 0-495-80624-2
ISBN-13: 978-0-495-80624-0


